
Enhance your GREEN initiatives!

Our Nationwide water waste reporting service allows Your Residents to post water waste reports 24/7 at 
ReportWaterWaste.com, or even from their Mobile phone or other Hand-held devices @ WaterWaste.mobi. 

Reports can be made Anonymously!

You can use the water waste reports to gather more information, send out water conservation materials, 
investigate and assess fines, etc... You can also now encourage your Residents to report water waste on-line 
instead of calling you on the phone!

Our secure reports management application is also on-line @ https://ReportWaterWaste.com. Your City 
Water Authority Employees will Sign In @ https://ReportWaterWaste.com to view and manage the reports.

Major Benefits / Features...

• View and Manage water waste reports on-line Anytime from Anywhere!
• Your Residents can submit reports on our website, from their Mobile phone or other Hand-held devices @ 

http://WaterWaste.mobi  ,   or even from your own website using our “iGoogle Gadget” (ask us how!)
• Reports can be made Anonymously - preserving your Residents' privacy
• A unique Control Panel / Command Console and reports "Dashboard"
• Add as many City Employees as you need to manage waste reports
• Record how much time your Employees spend on waste report investigations
• Add "Water Cops", Water Conservation Specialists, City Engineers, etc... to track the time they spend 

investigating and/or managing waste reports
• Create "Work Flow" for reports by changing the status of a report... New Report, Investigating, Warning 

Issued, Fine Assessed, Follow Up Needed, Resolved, etc...
• Search reports by Report Id, Status, Waste Type, Gallonage, Frequency, and Date Ranges
• View waste Locations via Google Earth maps
• Track $ Fines and Fine $ Collected (if applicable)
• Reports are stored in a secure database and are only accessible by the City Employees you add as Users 

of the application... and by us, of course, in case a Support issue arises
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Promote it to Your Residents...

Placing our Logo(s) on your website (linking to our site) and placing our web address on your water bills and 
other water conservation materials will encourage your Residents to Report any water waste they see! We 
have multiple logos to choose from, including the ones included in this proposal.

The direct link for Your water waste report form will be...
   https://ReportWaterWaste.com?state=YourStateCode&city=YourCityName

Examples: (New York) “https://ReportWaterWaste.com?state=NY&city=New York”
                (Chicago) “https://ReportWaterWaste.com?state=IL&city=Chicago”

The ability for your Residents to report Anonymously, if desired, and report conveniently Anytime/Anywhere 
via Mobile Phone or other Hand-held devices should dramatically increase the number of waste reports you 
receive and lead to significant water waste reductions!

Your Investment in this Green Initiative...

The cost of our services is based on your Water “Service Area” Population and covers any Support issues 
your City Personnel or Residents may have.

ALL future application Upgrades and Enhancements(1) are FREE!

No contracts are necessary... pay as you go. We can, however, provide a contract if needed.
We can Invoice or accept your Procurement Card monthly or yearly depending on your policies.

Customization for your city/town, including your “Emergency Issues” Contact information and other 
“Messages to your Residents” can be added at no additional cost.

Training: While we feel the program is intuitive and very easy to use, phone and/or on-line training for your 
Personnel is available if needed – up to 2 hours FREE.
Additional training and/or In-Person training is available upon request.

(1) Enhancements: We will always be open to your suggestions for enhancements to the application, including New 
Reports, New Data Fields, etc... We must, however, reserve the right to determine which enhancements will be 
implemented and the time frame for implementations.

Getting Started...

Please visit http://www.ReportWaterWaste.com and click the “Info for Cities and Towns” link at the top of the 
page.  Or, use this link to go directly to that page: http://www.ReportWaterWaste.com/cities.php.  You can 
register your water department by clicking one of the “get started” links.

Upon registering your department, you will become the "Administrator" for your department. As 
Administrator, you can then add other Administrators and/or non-Administrative Users to the application.

"Water Cops", Conservation Specialists, City Engineers, etc... can also be added in order to record time they 
may spend investigating or managing waste reports.
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A few Example Application Screen Shots...

Confidentiality / Proprietary Rights: “Screen Shots” 2, 3, 4, 5, and 6 below contain views of the 
proprietary ReportWaterWaste.com application interface and are considered our intellectual property... ALL 
such Rights are Reserved by us.

Also: Data contained in any/all screen shots is considered “Demo” or ”Fake” data and is provided only for 
demonstration of the application's interface.

Screen 1 of 6: Main “Water Waste Report” screen for your Residents. (Reports can also be submitted via 
Mobile Phone or other Hand-held device @ WaterWaste.mobi)...



Screen 2 of 6:  Reports “Dashboard” for your Employees to manage waste reports...



Screen 3 of 6:  List of Active Reports pending action(s) by your City Employees...



Screen 4 of 6:  Detail view of a Water Waste Report w/ Map to the Waste Location...



Screen 5 of 6:  Edit mode view of a Water Waste Report, where your City Employees would update Report 
Status, Time Spent, Fines Assessed, Fines Collected, etc...
 



Screen 6 of 6:  User Administration page (Add a User mode)... 



WaterWaste.mobi – Your Residents can now report water waste Anytime from Anywhere!


